
419 health care providers 
(female 62%, male 38%), 

representing 17 African countries, 
completed the survey. 
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MATERIALS & METHODS
In November 2022, the Pediatric AdolescentTreatment Africa (PATA) annual summit 
“Ending AIDS in Children, Adolescents and Young People – a Roadmap to 2030” attracted 
1704 participants from 32 countries, attending either in person at one of the 29 African 
country satellite hubs or virtually via PATA’s Linking and Learning hub.

This regional summit, aimed at frontline health care providers, provides a platform to hear 
and appreciate voices from the field, exchange work experiences and models, and facilitate 
dialogue among health care providers and policy representatives. 

At registration, frontline health care providers were asked to complete an online survey on 
their perceptions of pediatric program strengths, weaknesses, opportunities and threats. 

BACKGROUND
In an environment of limited resources available to fund HIV programming, optimal 
allocation is critical.

Health providers are key to delivering high quality pediatric HIV services, at the same time 
are on the forefront of experiencing what works and what doesn’t work.

Listening to the voices of health providers on the frontline can be a valuable tool to 
understand service delivery gaps, prioritize needs and be responsive. 
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RECOMMENDATIONS
•	Frontline health care providers are our most valuable resource in our response to the        

HIV epidemic

•	Programmatic support for frontline health care providers has to go beyond an enabling 
environment (equipment commodities) and capacity building in clinical competence 

•	Meeting psychological, social, and emotional needs of frontline health care providers will 
increase their feeling of social belonging and self-fulfillment, and in turn, strengthen their 
ability to provide meaningful care and support

RESULTS
               What are the most important barriers to effective program implementation?

Scarcity of commodities, equipment and human resources 

Inadequate in-service training on new guidelines

Lack of task shifting to community health care workers 
and peer supporters

Inadequate linkage systems

Poor governance and management of key stakeholders

Complicated data management systems 

                 What are critical enablers for frontline health care providers 
                 to deliver pediatric program success?

Health care provider capacity building

Respectful and appreciative work atmosphere

Regular and effective channels of communication at the workplace 

Physical resources

               

                What additional trainings would be beneficial for you? 

Psychosocial skills (including counselling on disclosure, 
gender based violence and violence against children) 

Clinical competencies (paediatric drug regimens, 
contraceptive methods, PREP) 

M&E and use of data 

Collaboration with support cadres
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Responders included 
mostly nurses (40%) 
and lay counsellors/
peer supporters (25%), 
with the remainder 
comprising of doctors, 
community health 
workers, clinical officers, 
pharmacists, 
social workers.  


